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Detail video explanation for Usage and Operations and Remote
Pairing please visit our Youtube Channel.
Detail information on page 9th.
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For all your spare parts need, please visit www.ComfyGoMobility.com
Don't forget the register your product, detail information on page
23rd.
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If you need technical support please contact our customer support
team. Detail information is back of the user manuale and on page
23rd.
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Preface
- This manual contains operations, assembly methods, and simple
faults solutions. The manual applies to our model: MS|3000

y.
co
m

- This manual contains both scooter maintenance tips and troubleshooting methods so please store it where you can access as required. If you decided to let anyone else use your scooter, please provide this manual for reference to them and ask that they read it before
using the product.
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- The annotations and illustrations in this manual may vary slightly
from your actual model because we continuously improve and upgrade our components and design.

- If you are uncertain about any aspect of operation, please contact
your dealer immediately to clarify.
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- Improper use of this vehicle may lead to injury. Riding without paying
attention to points of safety could harm you as well as others.
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- This electric scooter is intended to comfortably transport persons
with walking difficulties or just for fun.
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1. Product Performance
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- This series of electric scooters are powered by Li-ion batteries and
use DC motors. Users can control direction and adjust speed by using
the controls located on the arm. This scooter can be used at low
speeds, good road conditions and will handle low slope.
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Performance Parameters and Technical Specs, MS|3000
Overall size
980x550x830mm
Fold size
370x550x690mm
Packaging Size
630x410x745mm
N. W ~ G. W
29 kg / 34 kg
Max Speed
6/12/18 km/h
Max loading weight
120 kg (265 lbs)
Max Child seat load
30 kg
Front wheel diameter 8 inch
Rear wheel diameter 12 inch
Battery
10AH Li-ion
Motor x 2 cs
DC 36V 250W x 2
Battery charge
AC 100-240V, 50Hz,1.5-5A
Charging time
6-8 hours
Max distance*
25 km
Degree of protection IPX3
Max safe slope
12°
Turning radius
≤1.5m
Climbing angle
12°
Ground Clearance
9.5 cm
Option parts
Child seat, baskets

* varies based on weight, incline, speed factors
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- The actual range of driving range is affected by vehicle configuration, load, temperature, wind speed,
road surface, operating habits, and other factors. The data in this manual are for reference only.
- Actual product size and weight may vary slightly due to different measurement methods, assembly tolerances and configurations. The data in this manual are for reference only.
- The technical parameters of MS|3000 will vary from country to country, and the data in this manual are
for reference only. For MS|3000 technical parameters, please refer to the information provided by the
actual purchase office.
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Application Range
This electric scooter is engineered specifically to serve people weighing less than 100 (220 lbs.). Please do not use this unit on motorways.
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2. Safety Instructions

oM
ob

ilit

y.
co
m

2.1 Main Security Features
- Classified based on the type of protection: Against electric shock, Internal
power.
- Classified based on the type of protection: Against electric shock, Type B application.
- Classified based on the degree of inlet liquid protection: IPX
- Classified based on the safe of use in a flammable anesthetic mixture with
air or gas mixed with oxygen or nitrous oxide flammable anesthetic gases
occurs: Non-AP/APG type.
- Classified based on operation mode: Continuous operation.
- Rating voltage: DC 36V.
- Have no protective effect on the application of defibrillator discharge section.
- No signal output or input part.
- Safety of any non-permanent equipment installed.
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2.2 Riding Notice
General Riding Cautions
- Keep your hands on the direction bar in order to fully be able to control the
scooter.
- We recommend practicing at parks or other safe and open places until you
are confident about using your scooter skillfully. Ensure to practice moving forward, stopping and turning circles.
- Before riding on any roads, ensure to have caregivers with you and ensure
to ride safely at all times.
- Follow all pedestrian traffic rules, the scooter is not considered an automotive.
- Stay on the sidewalk and the zebra crossings. Do not ride on
vehicle lanes.
- Ride at steady speed, avoid sharp turns and zig zagging.
- The MS|3000 is a sporting entertainment tool that is not a vehicle, but once
you drive it into a public area, it will also have vehicle properties, so there are
also security risks that may exist with all vehicles. You may face personal injury
from collisions and loss of control. To ensure your driving safety, please read
all instructions and precautions in this manual thoroughly and carefully.
- In countries and regions where there are currently no national standards and
regulations related to MS|3000, please be sure to strictly follow the safety requirements of this manual for drivers. The company will not bear any direct liability and joint liability for all property, personal loss, accidents, legal disputes
and other adverse events that cause conflicts of interest caused by violation of
instructions in this manual.
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3.2 Direction bar and child seat adjustment

Adjust the freight of the direction bar
- First, open the quick release handle and rotate the loose nut. Adjust

2. Safety Instructions
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- Please take effective safety measures before driving MS|3000. You must
wear safety helmets and other protective gear. Be vigilant during driving and
maintain a reasonable safety distance with pedestrians and other vehicles.
- Do not lend the MS|3000 to someone who does not operate it to avoid injury.
Please be responsible for the safety of your friends. Please read this manual
carefully before giving MS|3000 to your friends. Please tell them that they must
wear safety gear to assist him in driving.
Avoid Riding in These Conditions
- Riding in inclement weather, such as rainy day, heavy fog, strong wind,
snow, etc.
- Avoid MS|3000 rain or wading. When the rainwater is immersed or the
wading water level is flooded to the rear wheel motor hub, the battery will enter
the water and the internal circuit will be short-circuited. In this case, it is strictly
forbidden to charge the MS|3000 again, otherwise, it will cause the battery to
burn and explode.
- If your scooter gets wet, this may impact electronic functions so please wipe
all water immediately.
- Riding in sub optimal conditions such as muddy, trail, sand road, gravel, etc.
- Riding on crowed roads.
- Riding on roads without a fence side ditch, pond, etc.
- If you have to cross any railways, turn off your wheelchair and first ensure
that the tires will not be stuck by railway.
- The electric scooter is for personal use only, please do not carry people or
goods
Precautions for Uphill and Downhill
- Avoid riding on steep hills, tilt places, high steps, channels and any other
steep incline surfaces
- Avoid riding on steep slopes, the slope range should be less than 9 degrees.
- Please carefully operate the controller during uphill use.
- Keep moving forward during uphill or downhill and do not stop.
- Use your brakes to reduce your speed during downhill.
- Avoid riding sideways on steep incline.
- Riding on the stairs place is not recommended and please avoid crossing
any high steps.
- Avoid crossing wide ditches.
- During crossing ditches, keep a 90° angle between tires and the ditches.
- When the scooter malfunction at traffic crossing, please immediately ask
passerby for help. Push scooter to leave the scene, or user to get away from
the site to a safe place immediately.
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2. Safety Instructions
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2.3 Other Important Notices
Repair and Refit
- If your wheelchair requires repair or a refit, please contact your seller or service department. Do not attempt to modify your wheelchair by yourself as this
may cause accident or wheelchair malfunction.
- Do not add weight, other than approved accessories to this chair, as this may
cause an imbalance and impact vehicle function.
Keep Your Scooter Dry at All Times
- Do not store or use your scooter in wet places. If the wheelchair gets wet,
please dry it immediately.
2.4 Service Life
- The service life of this product is 5 years after the date of production. Please
use the product within the limited period. In order to avoid accidents, it is not
recommended to use it beyond the recommended period. To find the date of
manufacture of your wheelchair, please see the label located on your unit.
- Please perform a basic inspection of this product before driving MS|3000
every time to confirm that the quick release parts of MS|3000 are fastened and
the steering handle is stable. If you notice abnormal parts of the car body, tires
leaking or excessive wear, abnormal steering, or steering failure, please stop
using it immediately, and do not force driving. Please contact the company in
time for troubleshooting to obtain professional guidance.
2.5 Electromagnetic Compatibility
- The scooter should be kept away from strong magnetic fields and large inductive electrical equipment, such as radio or TV stations, underground radio station or cell phone transmitting radio stations. If there are sources of electromagnetic interference nearby, please stay as far as possible from those sources to avoid electromagnetic interference as your electric wheelchair should
avoid electromagnetic interference.
Note:
• This electric scooter meets the electromagnetic compatibility requirements of
the YY0505 standard.
• Always install and use electric scooter based on the electromagnetic compatibility information provided.
• Portable and mobile RF communication device will affect performance of
electric wheelchair. Therefore, please avoid using near a strong electromagnetic disturbance such as a mobile phone or microwave.
• Please refer to attachment for notice and manufacturer's statement.
2.6 Compatibility with Other Devices
- Electric wheelchair should not be used together in conjunction with any other
devices. If you need to connect a device to it, please first verify with us to confirm that the electric wheelchair can work normally under the circumstances.
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2. Safety Instructions
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2.7 Prohibited Actions
- It is forbidden to use the laws of the country/region and the relevant administrative units to prohibit the use of such vehicles area us this vehicle.
- It is forbidden to drive horizontally on the slope.
- It is forbidden to exceed the safety warning line of each telescopic part of
MS|3000.
- It is forbidden to store at an ambient temperature of 40 °C or higher and
below -20 °C
- It is forbidden to hand pushing electricity, and it must be ensured that the vehicle is in a power-off state before pushing.
- It is forbidden to drive in bad weather or in the environment, such as heavy
rain, heavy snow, wind, and other weather and slippery, muddy and other sections.
- Children under the age of 14 are prohibited from driving alone (the legal driving age is subject to local law).
- It is forbidden to drive MS|3000 without wearing a safety helmet. Wear helmets or related protective gear in accordance with local laws.
- Alcoholics, mental patients, sedatives, etc., as well as those with limited mobility, are prohibited.
- When driving, it is forbidden to leave the steering handle with both hands. It
is forbidden to support the body on the steering handle. It is forbidden to leave
the foot pedal during driving.
- It is forbidden to arbitrarily modify the parts of the MS|3000 and drive the
modified MS|3000 on the road, which will affect the performance of the
MS|3000 and even damage the MS|3000.
- It is forbidden to drive in an unsafe environment, such as flammable gases,
steam, liquids, dust fibers, etc., which may cause dangerous events such as
fire or explosion.
Do not place the MS|3000 in a car or in a trunk sealed
environment during hot weather! At high temperatures,
the battery pack may be completely ineffective or even
cause burning!

Although this manual will help you better understand and use
the MS|3000, we cannot ensure that all types of emergency are
included. Therefore, we remind you to drive carefully and
ensure your driving safety.
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3. Usage and Operation
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Please visit YouTube for detailed Usage and Operations explanation.
Simply search "ComfyGo MS|3000 Electric Scooter - Foldable Mobility Scooters" on YouTube or scan the QR code with your smartphone's camera.

www.youtube.com/c/ComfyGoMobility
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3. Usage and Operation
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3.1 Learning to Drive
- Practice in a safe and empty place until you can get on the bus
safely and comfortably, skillfully controlling, steering, parking, and getting off. Do not drive the MS|3000 out to complex driving conditions
and road conditions before you are skilled.
- There is a risk of falling and injury during the study, so please wear a
safety helmet and protective gear throughout the journey.
- Step 1: Check if the power is sufficient before the driving, whether
the Lire pressure is sufficient, and whether the braking performance is
intact.
- Step 2: Insert the electric door key into the power switch lock, turn it
to the "ON" position, the power indicator light is on, and the power is
turned on before you can drive.
- Step 3: Right hand turn the speed control lever slowly backward to
the speed you need to enter normal driving.
- Step 4: When you need to stop, first turn off the handle, so than the
speed will drop significantly, then brake, keep the vehicle still, turn the
key to "OFF", this means that the power has been cut off and the key
is unplugged.
- Step 5: After use, please charge according to the remaining battery
capacity.
- The MS|3000 has a top speed of 18km/h. It can't be turned sharply
under high speed. If the direction is changed sharply, it will become
unstable, which will cause the MS|3000 to overturn, causing the driver
to fall and other risks.
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3. Usage and Operation
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3.1 Folding and unfolding steps
Folding
- The MS|3000 is parked in a flat position, and the large red sphere on
the right side is pulled up to fold successfully. Picture (1, 2, 3)
- After folding, you can pull the MS|3000 direction bar to drag. If you
need to put it into the car or transport it, you can open the directional
bar quick release handle and rotate the loose nut to adjust to the
lowest height.
- Make sure the child seat is not open before folding.

Picture 3
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Unfolding
- Pull the handle of the small red ball below to release the folding lock
and pull it back and forth to complete MS|3000 expansion. (Picture 4,
5, 6)

Picture 4

Picture 5
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Picture 6

3. Usage and Operation
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3.2 Direction bar and child seat adjustment
Adjust the freight of the direction bar
- First, open the quick release handle and rotate the loose nut. Adjust
the direction lever to the appropriate height according to your height.
After the adjustment is completed, tighten the nut and lock the quick
release handle. (Picture 7, 8, 9)
- When adjusting the steering bar, care should be taken not to expose
the safety marking the line of the directional tube riser.

Picture 9
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Child seat opening and folding
Open: pull the red sphere backward, with one hand and lift the seat
upward with the other hand to open the child seat. (Picture 10-11)
Close: Pull down the red ball and press down the seat with the other
hand to fold the child seat. (Picture 12)

Picture 10

Picture 11
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Picture 12
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3. Usage and Operation
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4. Battery and Charger
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4.1 Charger Requirements
The charger should only be used for charging the batteries. Do not
use your scooter while it is charging.
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Charger Technical Data
Input voltage:
AC220V (110V) ±10%
Output voltage:
36V/DC Output current: 1.5~5A
Ingress protection level: IPX1
Meets requirement: GB 4706.1-2005 and GB 4706.18-2005
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4.2 Charger Use and Care
IMPORTANT:
- A full charge requires between 5 to 8 hours, do not overcharge more
than 10 hours.
- To prevent shortening your battery’s life, charge the battery at least
once per month when the wheelchair is not being used.
- Do not stop charging until the charging process is finished.
- Repeat use of less than fully charged batteries will shorten the life
cycle of your battery.
- When battery is fully charged, the power indicator will turn green. Do
not stop charging before fully charged this indicator is lit.
- After charging is complete, ensure to turn off the power supply otherwise the battery will discharge slowly.
- Do not charge more than 10 hours. Over-charging is dangerous.
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Follow These Rules to Avoid Issues with Chargers
- The charger should be well ventilated at all times during charging.
- Do not expose the wheelchair to sunlight and humid environment.
- While charging, the temperature range should be between 10 to 40
degrees of celsius.
- If charged at temperatures outside of this range, the battery can be
damaged.
- Never use or sit on the electric scooter when charging.
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4. Battery and Charger
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- The charging port is under the left pedal of the MS|3000 body, and
the charging port cover is opened and the charging interface is dry.
(Picture 13)
- Please insert the positioning groove of the charging port of the charger at the charging port of the car body first, and then connect the
charger plug to the ac power socket. After charging, unplug the AC
power supply, and then unplug the connector that is connected to the
charging port of the car.
- In order to ensure the safety of transportation, the MS|3000 battery
pack is not fully charged. Due to the self-consumption of electricity
during the transportation and storage cycle, it may cause low or no
power when first used. This is normal. Don't worry. Charge according
to the charging method.
- Please use the MS|3000 original charger for charging. Do not use
other chargers for charging. The company will not be responsible for
any consequences caused by not using the original charger.
- The MS|3000 charging time takes about 5 - 8 hours (depending on
the battery pack capacity). When charging, the indicator light on the
charger lights up red, indicating that the power is on and charging.
When the indicator changes from red to green, the battery is fully
charged. Stop charging at this time. The maximum charging time
should not exceed 10 hours. Long-term charging will affect the life and
safety of the battery pack.
- It is forbidden to disassemble the charger, As it has a high voltage
circuit.
- Do not connect the charger to the AC power supply without the charger working, otherwise, it will damage the life of the charger and may
cause other dangers. When charging, the surrounding environment
should beer^.ply, ventilated, no fire, no flammable or explosive materials around, and do not cover anything on the charger. Pay attention to
prevent liquid and metal particles from entering into the charger, prevent falling and impact, so as to avoid damage
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4. Battery and Charger
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4.3 Battery Use and Maintenance
- Incorrect insertion of the battery may cause danger of explosion.
Only use batteries that are provided with this unit.
Visit www.ComfyGoMobility.com or contact with us via
support@ComfyGoMobility.com if you need replacement batteries.
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- While inserting the battery, ensure that the battery poles are placed
correctly. Always refer to the charging instructions provided here in
order to maintain an optimal life cycle for your batteries.
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Picture 13
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5. Electrical Schematic Diagram

y.
co
m

Motor 2

Controller 2

Throttle Hall Current Sensor
Charging Port
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Breake Lever

Power Supply
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Reversing - Third Gear
Electric Lock with headlights on

Horn
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Controller 1
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6. Controller
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- LCD instrument assembly, lock, LED headlights and power display.
Insert the key clockwise to turn on the power switch once, otherwise,
turn off the power switch, turn clockwise twice to turn on the LED
headlights.
- Horn switch, press the horn button to sound, to remind the passing
pedestrians and vehicles, to avoid some unnecessary traffic accidents.
- Turn the speed control handle, tum the handle on the right hand, and
adjust the acceleration and deceleration according to the direction
shown in the f figure.
- Three-speed shift switch, I, II, III three gears respectively correspond
to 6/12/18km / h.
- The reverse switch "R", the pressed state is the reverse gear, and
then the rebound state is the forward gear.
- Parking system (two-speed adjustment of handbrake), parking in the
way to prevent uneven road slipping.

Speed Control
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LCD Display

Horn
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Gears Switch
Rear Gear Switch
Lock
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6. Function Controller
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6. Controller
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7. Maintenance
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- Do not place the MS|3000 at temperatures above 40 °C or in low
temperatures below -20 °C (for example, do not place this product or
its battery pack in a car exposed to summer exposure). Do not put the
battery pack into fire. Otherwise, it may cause battery failure, overheating, and even a risk of fire.
- Avoid completely exhausting the battery and recharging it. Try to use
it as much as possible. This will greatly extend the life of the battery
pack. In addition, when used at room temperature, the battery pack
can achieve higher cruising range and performance; and if used in an
environment below 0 °C, battery life and performanu~ will decrease.
Typically, at -20 ° C, the cruising range maybe only half or less at
normal temperature. After the temperature rises, the battery's cruising
range will recover.
- If you do not use the MS|3000 for a long time, please be sure to
charge at least once a month to maintain the life of your battery pack.
If it is not charged for a long time, it may cause the battery to be
over-discharged and damaged. This damage is unrecoverable.
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7. Maintenance
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Non-professionals are forbidden to disassemble the
battery pack at will, otherwise serious safety
accidents may result from electric shock or short
circuit! At the same time, the battery pack cannot be
removed at will. If you need to replace the battery,
please contact our company or local distributor, we
will provide you with quality professional services.
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8. Tech Support
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- The fastest way to get support, please e-mail to
support@ComfyGoMobility.com
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Please visit https://www.comfygomobility.com/product-registration/
and register your product now. When you register your
ComfyGo Electric Wheelchair, you ensure that you may be
eligible for an extended warranty service. You will also
receive product updates and important news from Comfy
Go Mobilities. (Simply scan QR code with your phone for
the Registration Link)
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All warranty and return requests you can visit for getting professional
help: https://www.comfygomobility.com/warranty-or-return-request/
(Simply scan QR code with your phone for the Warranty
Link)
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Here are a Few Ways to Keep Your Batteries Healthy.
- Keep your batteries at room temperature. Heat is by far the largest
factor when it comes to reducing battery life.
- Batteries deteriorate over time, whether they're being used or not.
- Battery experts suggest that after 30 charges, you should allow batteries to almost completely discharge. The power gauge will be recalibrated.
- Avoid completely discharging batteries.
- Gradual deterioration in performance because the battery has been
left in a discharged state.
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9.Warranty Policy
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- Our goal is to ensure you are delighted with your purchase.
- According to our warranty agreement, All new products have a limited warranty. All batteries have a six month warranty. Spare parts have
a one year warranty. The limited warranty does not include: labor or
device failure due to owner misuse or negligence, non-durable components and components subject to normal wear and need replacement from time to time (for example rubber materials, accessories,
wheels or brakes, and plastic parts). All warranty claims require proof
of purchase and the serial number.
Note that your warranty does not cover in these conditions:
- Functional problems: Issues related to normal use and aging such
as surface coating and plating, natural fading of resins
- Replacement of consumable materials due to wear and tear, such
as tires, fuses, plastic parts, glass parts, lubricates etc.
- Any fees for Inspection, adjustment, adding oil, cleaning, etc.
- Fees for service and maintenance performed dealers as specified
by our factory
- Any unauthorized modifications
- Maintenance costs at any unauthorized service centers
- If you fail to regularly check the issues as specified in this manual
section 7
- Improper or wrong maintenance
- If unauthorized maintenance has been performed
- Operating differently than what is described in our manual or if you
overload the wheelchair
- Any unauthorized modifications to the wheelchair
- External factors such as: soot, pharmaceuticals, bird droppings, acid
rain, flying stone, metal powder, etc.
- Natural disasters such as: typhoons, floods, fires, earthquakes etc.
damaging the unit
Protect the Environment
- Please do not dispose of this wheelchair or its components and especially the batteries. Instead, please return them to our service
center or follow your local disposal regulation.
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makes life easier
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www.ComfyGoMobility.com

